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Email Viewing Module for
viewone pro

The Email Viewing Module allows viewing, annotation of message text,
plus access to both embedded and external images and attachments.
The user has the ability to view Microsoft Outlook (MSG) (in HTML &
Plain Text formats) and RFC822 (EML) message files, without the need
to have an email client (Outlook, Thunderbird, etc) on the machine,
and the user also has the ability to save attachments.

Viewing Emails

The module allows users to view any email in its original format and

layout as a single page and save the attachments embedded :

within the message to the local file system. ff —

The design of ViewONE Pro and the way that available _ e otk e

modules are layered on top, means that every viewable file E e s e,

type automatically benefits from the capabilities given by all °

modules for which a license has been purchased. This means that users . P

have the potential to annotate and redact the content of the main message o a0 f
body. Additionally, if the user has purchased a license for Daeja's Print LWA‘:' i =

Accelerator module, then they will also be able to carry out high-speed Sample test email with attachments - full page view

printing of emails, compressed to fit on a single A4 page.

Viewing Attachments

There is also the facility to open and view attachments by
simply clicking on the attachment icon. This then opens a
tree in the thumbs index view of the document,
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Visual icons make clear to the user which document type they are

viewing, e.g. PDF, email or an image file. Deeper viewing of attachments is

possible, so the user can easily view an attachment embedded within an . _
el iR CnntAl in fhit sramois ie sitting insirs a simois HTMI tahis 1sina .

attachment if need be. Saloyas 3
Email viewing within ViewONE Pro with saving and
The real advantage of this new feature is that the behaviour is intuitive. Users viewing of attachments facility

can view attachments directly (subject to other modules) within ViewONE Pro
without the need to load another viewing program or save to disk first.

Example HTML Email

This is an example HTML Email
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Annotating Attachments

When used in conjunction with our ViewONE Pro Annotations Module, users can also
annotate attachments found within an email.

Saving Attachments

One of the customizable features of the Email Viewing
Module, which is turned on by default, is the option to
save attachments of an email. This option can be
disabled using a HTML parameter.

Restricting External Images B
s
Another customizable feature of the Email Viewing o S
Module is the ability to disable external images in emails.
This can be turned on or off without the need to reload

the viewer using our JavaScript parameters.

This provides users the ability to show or hide images on
remote locations as done in an email client, on the fly for
each email. This helps to protect online privacy by not
requesting data on potentially untrusted servers. This
option is turned off by default.

Please Note: A Java 2 runtime environment is required
(MSJVM is not supported as it is not a

Java 2 runtime environment); email messages are
displayed and printed as a single page

(A4/letter).

Sample HTML email with attachments and thumbnail
view

For more information about ViewONE and ViewONE Pro, please contact sales@daeja.com

The Email Viewing Module to be used in conjunction with ViewONE Pro

For full pricing information on all our products
please visit www.daeja.com
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